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The purpose of this study was to follow up with students who had completed a one-year leadership development course to determine whether selected students would express key characteristics of servant-leadership when interviewed about their leadership experiences which included service-learning and civic engagement. Specifically, the researchers were interested to ascertain the depth to which servant-leadership character traits had been embedded in the participants’ language and value systems and whether the characteristics of servant-leadership would emerge. Additionally, the researchers sought to determine whether students believed their service-learning projects were of value to the constituents, and whether they seemed to have sustained interest in civic engagement. Although higher education institutions are ideal settings for training leaders, few institutions provide intentional leadership training opportunities in the undergraduate curriculum.  
Data were collected through semi-structured case-study interviews with four students, two males and two females, who had participated in the first cohort of the Leadership Learning Program (LLP). These case study interviews were used to determine whether selected students would express key characteristics of servant-leadership when interviewed about their leadership experiences which included service-learning and civic engagement.  Due to the uniqueness of the study, the authors conducted a purposeful sampling of the participants selecting for gender, race, and a representation of the institutions. The small sample size used in this research is characteristic of qualitative research where the intent is not to generalize the information, but to elucidate the particular and the specific.  The interview method was chosen because it allows for in-depth exploration of the topic of interest using open-ended questions followed by questions seeking more clarification or elaboration. The researchers, one male and one female, conducted the interviews during the spring of 2008. The interviews took place on campus in a small conference room and each interview lasted approximately one hour. Interviews were tape recorded with the participants’ consent and later transcribed by a person not present at the interviews. The interview questions systematically focused on each student’s reasons for participating in the LLP, the service-learning project, and learning that took place during the LLP, and were structured to bring out discussion of characteristics of servant leadership and service-learning. Some questions were constructed to elicit information about student perceptions of their overall experience in the LLP. 
Content analysis was used to identify key ideas and words related to servant-leadership character traits. Analysis of the student interviews revealed a relationship with many of the ten key characteristics of servant leadership.   However, not all traits emerged. Those that did emerge were:  listening, empathy, persuasion, conceptualization, foresight, stewardship, and commitment to people. Analyses of student interview transcripts demonstrated that a year after their leadership experience, key characteristics of servant leadership remained embedded in the student's language and value system. Some evidence was found that the students attributed their knowledge of servant leadership characteristics to the LLP training.

This study provides evidence that a leadership learning program can enable universities to foster student leaders who are engaged citizens.
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